Customer Service

Call 212-279-0708 x115
10am-6pm EST, Mon-Fri
Or email LChan@youthcomm.org

Reading Level

The mean reading level of our books is 6.0. However, teachers report that teens with
lower reading levels are eager to work through them. And, because of the strong
messages, teens with higher reading levels also benefit from the stories.

Delivery

Please allow 1-2 days for us to process your orders. Most shipments within the
continental United States arrive between 1-2 weeks after processing. We generally deliver
by UPS or US Postal Service. Regular shipping costs are 10% of the order subtotal,
minimum is $5.

Faster Shipping?
Contact Lchan@youthcomm.org or 212-279-0708 x115 for fast shipping options.

Payment

Orders must be prepaid by check, money order, or credit card. We accept Discover,
American Express, VISA, and MasterCard, or purchase orders from schools and
organizations.

Purchase Orders
Mail or fax your official signed, numbered, and dated purchase order, along with the
completed order form. Please include the source code from the back of this catalog.

Discounts for Class Sets
Ordering 20 or more copies of any title? You may be eligible for a discount. Contact us at
Lchan@youthcomm.org or 212-279-0708 x115 for more information.

Guarantee
All of our products are 100% guaranteed. If you are not happy with any of our materials,
you may return them within 30 days for a refund minus shipping costs.

Learn More

Free stories, activities, videos and more resources are available on our website www.
youthcomm.org, where you can learn about the creative process behind the stories and
our work with teens.

Wholesale Distributors
Most Youth Communication titles are available through the U.S. major wholesalers listed
below.
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EDUCATIONAL RESOURCES

( www.youthcomm.org )

Youth Communication is a 501(c)(3) nonprofit organization.




